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The NMC’s five year strategy
• Our three key roles

Regulate
- promote and uphold 

high standards

- maintain the register 

of professionals 

eligible to practise

- step in to investigate 

on the rare occasions 

when things go wrong

Support
we proactively support 

our professions which 

allows us to strike the 

right balance between 

investigating rare 

cases of poor practice 

or behaviour and 

promoting excellent 

practice and 

professionalism

Influence
-Regulating and supporting 

our professions puts us in a 

unique position to influence 

the development of health 

and social care. 

-We work collaboratively 

with our partners to address 

common concerns and drive 

improvement across the 

health and care sectors.

2020-2025



Fitness to Practise Strategy - Ensuring 
public safety, enabling professionalism



Article 22 (1) (a) of The Nursing & Midwifery Order 2001 sets out 
the statutory categories of an allegation 
of impaired fitness to practise

• Misconduct

• Lack of competence

• Criminal convictions & cautions (23.2 of the Code)

• Physical or mental health

• A lack of proficiency in English

• Determination by other health & social care bodies

We can also investigate: 

Allegations about whether the entry of an individual nurse, midwife or nursing 

associate on our register may be incorrect, or may have been made as a result of 

fraud.

- False certification, false declaration as part of revalidation

- Incorrect entry of CPD hours

On 02 February 2021 the NMC launched ‘Managing Concerns – a resource for 

employers’

https://www.nmc.org.uk/employer-resource/


COVID-19/ General Update

• Temporary register - only open to those who left the 
permanent register between 1 March 2015 and 30 
September 2021 (excluding overseas nurses); no fixed 
closure date as yet

• Revalidation - April 2021 and beyond: extensions available 
on request through your NMC Online account 

- if we grant you an extension please pay your annual fee as 
normal before your original expiry date 

- Overseas registration - applications are being processed



COVID-19/ General Update (2)

• We’ve established a COVID-19 hub

• We’ve issued statements on crucial issues such as: 

- PPE
- Advance care planning and resuscitation 
- the impact of Covid-19 on people from BAME backgrounds

• Quality assurance of education; implementation of our new 
standards; post-registration standards review - work ongoing

https://www.nmc.org.uk/news/coronavirus/
https://www.nmc.org.uk/news/press-releases/nmc-publishes-statement-on-personal-protective-equipment/
https://www.nmc.org.uk/news/press-releases/nmc-publishes-statement-gmc-on-advance-care-planning/
https://www.nmc.org.uk/news/news-and-updates/statement-on-the-disproportionate-impact-of-covid-19-on-people-from-bame-backgrounds/


COVID-19/ General Update (3)

• September 2020 - temporary emergency standards withdrawn and 
replaced with recovery programme standards

• January 2021 - reintroduction of emergency education standards 
for final year nursing students

• NMC Standards for Student Supervision & Assessment (SSSA)

If you need advice:

- Speak to your university and

- Watch our webinar recordings - Q&A session for students

• Health Education England’s Nursing Student Support guidance 
during COVID-19 is here

• Find out more about our recovery and emergency programme 
standards

https://attendee.gotowebinar.com/recording/5921155301565885711
https://www.hee.nhs.uk/covid-19/nursing-midwifery
https://www.nmc.org.uk/standards-for-education-and-training/emergency-education-standards/


COVID-19 and Professional Standards & Behaviours 

Section 1 of the Code - Prioritise People 

- Treat people as individuals and uphold their dignity

- Listen to people and respond to their preferences and 

concerns 

- Make sure that people’s physical, social and 

psychological needs are assessed and responded to

- Act in the best interests of people at all times within the 

limits of your knowledge and competence

- Respect people’s right to privacy and confidentiality 



COVID-19 and Professional Standards & Behaviours 
(2) 

• As well as your own safety, taking account of the safety of others 

and the availability of other options for providing care (13.4)

• Keeping to and promoting recommended practice and guidance in 

relation to controlling and preventing infection (19.3)

• Take all reasonable personal precautions necessary to avoid any 

potential health risks to colleagues, people receiving care and the 

public (para 19.4)

• Maintain the level of health you need to carry out your professional 

role (para 20.9)

The RCN’s COVID-19 clinical guidance and resources for all nursing & 
midwifery staff can be found here

https://www.rcn.org.uk/clinical-topics/infection-prevention-and-control/novel-coronavirus


Acting in line with the Code - Administering the vaccine

This means that you need to:

• have the right knowledge and skills to vaccinate

• act within the law and in line with the best available evidence

• follow the national protocol and local policies in the nation 

where you practise, and

• balance the need to act in the best interests of people with 

the requirement to respect a person’s right to accept or 

refuse treatment

COVID-19 or flu vaccine administration - student nurses, 
nurses, midwives and nursing associates should operate in line 
with their standards of proficiency

Public Health England’s guidance for delivering the COVID-19 
vaccine is here

https://www.gov.uk/government/news/phe-publishes-covid-19-vaccine-guidance-for-health-and-social-care-workers


The Vaccine and exercising your personal views 
appropriately

In line with the Code, all registered nursing and midwifery 
professionals have:

• a duty to act in a way that puts the interests of those using heath 
and care services first and prioritises their care and safety, and

• a responsibility to uphold the reputation of their profession, so 
that people receiving care, other health and care professionals 
and the wider public, can have confidence in them

• nurses, midwives and nursing associates must act in the best 
interest of people at all times. This includes: provision of informed 
consent, providing information on known risks based on the best 
available evidence at that time and respecting a person’s right to 
accept or refuse treatment



Vaccines for health and care staff

• The Code and our standards make clear that professionals 
have a responsibility to maintain their own level of health

• You should take all reasonable personal precautions to avoid 
potential health risks to colleagues and people receiving care

• All nurses, midwives and nursing associates, whether 
vaccinated or not, need to be confident that measures are in 
place where they work to manage any risk of transmission, 
taking appropriate steps to reduce risks and prioritise the 
safety of people in their care



Mandatory vaccinations for care home staff in 
England

• 11 November 2021 - anyone working in a CQC-registered 
care home in England for residents requiring nursing or 
personal care will need to be fully vaccinated, unless they are 
medically exempt

• This applies to all workers employed directly by the care 
home or care home provider (on a full-time or part-time 
basis), those employed by an agency and deployed by the 
care home, and volunteers deployed in the care home

• COVID-19 and flu vaccination - a condition of deployment in 
other health & care settings? 

The NMC’s response to the DHSC’s decision can be found 
here

https://www.nmc.org.uk/news/news-and-updates/response-to-dhsc-decision-on-mandatory-vaccinations-for-care-home-staff/
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Caring with confidence: the Code in action -
watch the following videos:

https://www.youtube.com/watch?v=iMaVr1M-
slA

https://www.nmc.org.uk/standards/code/code-in-action/
https://www.youtube.com/watch?v=iMaVr1M-slA


Your wellbeing

• NHS Employers | Support available for NHS staff

• Our NHS people | National mental wellbeing support (also open to those in social care)

• Royal College of Nursing | Coronavirus and your mental wellbeing

• Mind | Coping as a key worker

• Mental Health at Work | Our Frontline

• Royal College of Emergency Medicine | RCEM wellbeing app (for those working in 
emergency or critical settings)

• British Psychological Society | Guide for managers and leaders of healthcare services

• Office for Students | Supporting student mental health

• Universities UK | Stepchange: mentally healthy universities

• Filipino support service | Call 0300 303 1115 between 7:00 and 23:00, or text at any time 
(text Frontline to 85258). For Filipino health and care staff who are experiencing 
bereavement or trauma.

https://www.nhsemployers.org/covid19/health-safety-and-wellbeing/support-available-for-nhs-staff
https://people.nhs.uk/
https://www.rcn.org.uk/get-help/member-support-services/counselling-service/covid-19-and-your-mental-wellbeing
https://www.mind.org.uk/information-support/coronavirus/coping-as-a-key-worker/#SupportForPeopleWorkingInHealthcareAndEmergencyServices
https://www.mentalhealthatwork.org.uk/ourfrontline/
https://www.87percent.co.uk/nurses
https://www.bps.org.uk/sites/www.bps.org.uk/files/News/News - Files/Psychological needs of healthcare staff.pdf
https://www.officeforstudents.org.uk/publications/coronavirus-briefing-note-supporting-student-mental-health/
https://www.universitiesuk.ac.uk/stepchange-mhu


Key NMC Resources
• Managing concerns: a resource for employers: https://www.nmc.org.uk/employer-

• Our new approach to Fitness to Practise: https://www.nmc.org.uk/concerns-nurses-midwives/fitness-to-
practise-a-new-approach/

• NMC Code: https://www.nmc.org.uk/standards/code/

• Revalidation microsite: http://revalidation.nmc.org.uk/

• Employer confirmations: https://www.nmc.org.uk/registration/employer-confirmations/

• Preliminary consideration of allegations guidance: 
https://www.nmc.org.uk/globalassets/sitedocuments/ftp_information/preliminary-consideration-of-
allegations-guidance.pdf

• Guidance on using social media responsibly: https://www.nmc.org.uk/standards/guidance/social-media-
guidance/

• Witness liaison service and virtual hearing centre tour: https://www.nmc.org.uk/concerns-nurses-
midwives/information-for-witnesses/

• Online FtP guidance library: https://www.nmc.org.uk/ftp-library/

• Link to subscribe to our newsletters: https://www.nmc.org.uk/news/email-newsletters/

• Independent Support Line: 0300 303 3731 - https://www.victimsupport.org.uk/more-us/why-choose-
us/specialist-services/gmc-and-nmc-independent-support

• Fitness to Practise Careline: Freephone - 0800 587 7396 https://www.nmc.org.uk/concerns-nurses-
midwives/information-under-investigation/ftpcareline/

https://www.nmc.org.uk/employer-
https://www.nmc.org.uk/concerns-nurses-midwives/fitness-to-practise-a-new-approach/
https://www.nmc.org.uk/standards/code/
http://revalidation.nmc.org.uk/
https://www.nmc.org.uk/registration/employer-confirmations/
https://www.nmc.org.uk/globalassets/sitedocuments/ftp_information/preliminary-consideration-of-allegations-guidance.pdf
https://www.nmc.org.uk/standards/guidance/social-media-guidance/
https://www.nmc.org.uk/concerns-nurses-midwives/information-for-witnesses/
https://www.nmc.org.uk/ftp-library/
https://www.nmc.org.uk/news/email-newsletters/
https://www.victimsupport.org.uk/more-us/why-choose-us/specialist-services/gmc-and-nmc-independent-support
https://www.nmc.org.uk/concerns-nurses-midwives/information-under-investigation/ftpcareline/


Thank you

Employer Link Service contact details: 
Tel: 020 7462 8850
Email: employerlinkservice@nmc-uk.org

Celebrating the centenary of the General 

Nursing Council for England and Wales 

opening the official register…..30th

September 2021

To read a message of thanks and support from 

the Chief Nursing Officers in the UK and the 

Nursing and Midwifery Council click here

mailto:employerlinkservice@nmc-uk.org
https://www.nmc.org.uk/news/news-and-updates/joint-message-cnos-nmc-october-2021/

