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What’s in store?

•Why personalised care?

•QOF

•What makes a good CCR?

•What support do you need?
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“Alone"

“Slump"
“Isolating"

“Fallen off a cliff"



National Standards (QOF)
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CAN 005

All patients diagnosed with cancer in the last 12 

months should have an opportunity for a discussion 

and informed of the support available from primary 

care, within 3 months of diagnosis
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CAN 004

All patients diagnosed with cancer in the last 24

months should have a Cancer Care Review using a 

structured template within 12 months of diagnosis
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The purpose

• Identify unmet needs

• Ask directly about issues patients may find difficult to broach
• Continence, mental health, sexual wellbeing

• Prevent the “transitional slump”

• Review medications

• Signpost to support organisations and charities

• Lifestyle advice



What makes a good 

cancer care review?
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Preparation

• Proactive

• Planned appointment

• Patient questionnaire

• Paperwork
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What makes a good and effective CCR?

• Structure
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What makes a good and effective CCR?

• Structure

• Who?

• Who with?

• How?

• How long?

• Know limitations and when to seek help / refer

• A continuous process
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Common 
Concerns

Pain

Insomnia

Fatigue

Bowel/

bladder

Sexual 
wellbeing

Mental 
health

Work 

Financial
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Signposting
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Further Resources



Q&A


