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Enabling Safe Certification of Deaths in the 

Community Service – Frequently Asked Questions 
 

11 April 2020 
 
About the Service 

1. What is this new service? 

Following a change in legislation (The Coronavirus Act 2020), the ‘Enabling Safe Certification of 

Deaths in the Community Service’ (ESCDCS) was established with the intention of increasing 

capacity to support rising demand to attend, verify and certify expected and reasonably 

foreseeable natural deaths in the community. The service will ease the burden on general 

practice. There is now a podcast available, describing the service in detail -   

https://www.podbean.com/ew/pb-85x78-d8aec8 

 

2. What do you mean by unexpected deaths? 

These include deaths that are unnatural suspicious such as the sudden death of a baby (cot 

death), a suicide or drug overdose. it's the result of an accident or injury. it occurred during or 

soon after a hospital procedure, such as surgery 

 

3. What do you mean by an expected or reasonably foreseeable natural death? 

When referring to ‘expected deaths’ this could be defined as:  

“the result of acute or gradual deterioration in the patient’s health and often due to advanced 

disease and terminal illness” 

When referring to death of ‘reasonably foreseeable natural deaths’ this could be described as:  

“To the best of a Doctors knowledge and belief the death was anticipated to occur at any time 

from natural causes” 

 

4. What hours is the service available? 

This is a 24/7 service 

https://www.podbean.com/ew/pb-85x78-d8aec8
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5. How do I report a death to the service? 

A health care professional can report a death by calling 0161 763 8296 or emailing 

bardoc.gmdc@nhs.net 

See attached referral form at the end of this FAQ 

 

6. Where do I send additional information such as the Statement of Intent or Special 

Notes? 

Please send to bardoc.spn@nhs.net  

 

7. What if I have general queries about the service? 

Please send any queries to england.primarycarecomms@nhs.net (subject heading ESCDC) 

The email address and telephone number above should be used to notify the service of a death 

only. 

 

8. What if I have a specific query about a patient and the issuing of their MCCD? 

If you have a specific query, please email: bardoc.gmdc@nhs.net 

 

9. Does this service cover Glossop? 

Yes, this service covers registered patients in the Tameside and Glossop area. 

 

10. We don’t use the Statement of Intent or Special Notes in our area, what do we do? 

A copy of the Statement of Intent/Special Notes can be found at the end of this FAQ 

 

11. Should we be using the Statement of Intent/special notes?  

Please use the Statement of Intent as it provides the following information: 

• The patient has been seen (incl. video/telephone) In the last 28 days 

• The name of the doctor that saw them 

• The date 

• The anticipated cause of death (e.g. COVID, dementia, heart failure etc) 

This information will help us treat the death as expected and issue the death certificate. 

mailto:bardoc.gmdc@nhs.net
mailto:bardoc.spn@nhs.net
mailto:england.primarycarecomms@nhs.net
mailto:bardoc.gmdc@nhs.net
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*Please use Special Notes to provide any updates.  

A copy of the Statement of Intent/Special Notes form can be found at the end of this FAQ 

 

12. Does a paper copy of the Statement of Intent or special notes form need to be at the 

patient’s home? 

No, they do not need to be in the patient’s home however, the ESCDC service does need a copy 

where possible in anticipation of the death.  

It always helps if they are available at Nursing home/care home. 

  

13. Is it possible or practical for another doctor to complete the MCCD certificate? 

Yes- if they believe they're able to give a cause of death (for example, by relying on the clinical 

records). This is why we ask GPs to provide a Statement of Intent and Summary of medical notes 

which will be sent to the certifying GP once a visit is allocated.  

The Coronavirus Act 2020 Act also allows an MCCD to be completed if the patient was not seen 

by any medical practitioner during their last illness. If that happens, a doctor would need to state 

the cause of death to the best of their knowledge and belief. It means the death can be registered 

without automatically having to refer the death to the coroner (as was the case previously) 

provided the patient has been seen by a doctor within the last 28 days. This is why Statement of 

Intent is valid for 28 days. 

 

14. What happens if the patient’s own GP wants to certify the expected death 

themselves after verification from the ESCDC service? 

This is not an issue if the patient’s own GP had chosen that option on the Statement of Intent.  

(some faith groups of GPs have contacted us suggesting above to speed up process where they 

want quick burial) 

A GP practice can do any part of the process themselves or refer to the ESCDC service 

• A clinician from the service can verify and then the patient’s own GP can do MCCD (without a 

further visit) and complete the crematorium paperwork 

• Or the patient’s own GP can verify and refer to ESCDC to do MCCD with special form in 

place  

• Or the patient’s own GP can request the ESCDC service to verify and still GP own practice to 

do MCCD 

The Statement of Intent should detail the practices preference; the family will be notified of the 

next steps at the verification stage. 
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We have also put a process in place for faith groups to enable us to fast track services. GPs 

need to specify if this is required at the time of referral. 

 

 Coroners, Registrars and Crematoriums   

 

15. What happens with cremation forms? 

Cremation no longer requires the confirmatory medical certificate (cremation form 5), but still 

requires the completion of the medical certificate (cremation form 4) which can be completed by 

anyone even if they are not seeing the patient after death.  

We would recommend that practices continue to do this as they have all the additional detail ie. 

Occupation etc. The form is now completed electronically and sent via email to the funeral 

director (see online Form 4). If the patient’s own GP practice is not able to complete the form, 

they can advise the service which will do this on their behalf. The form should be sent 

electronically to the nominated funeral director. 

 

16. Who liaises with the Funeral Directors? 

The family of the deceased would liaise with the funeral director.  

Following the registration of the death, the registrar will issue the ‘green form’ (release form) to 

the funeral director. The document authorises the release of the deceased to the funeral director 

and authorises the funeral to go ahead.  

The crematorium form should be sent electronically to the nominated funeral director. 

 

17. When should a death be referred to the coroner? 

There are a number of circumstances where you will need to refer a death to the coroner. These 

include:   

If there is no doctor at all who can sign the MCCD - for example, because a patient who was 

previously well dies suddenly and unexpectedly at home - the coroner must be informed of the 

death.  

Death due to: Poisoning, exposure to, or contact with a toxic substance, the use of a medicinal 

product, the use of a controlled drug or psychoactive substance, violence, trauma or injury, self-

harm, neglect, including self-neglect, a person undergoing any treatment or procedure of a 

medical or similar nature, an injury or disease attributable to any employment held by the person 

during the person’s lifetime, the persons death was unnatural but does not fall within any of the 

above circumstances, the cause of death is unknown 

Further guidance can be found:  
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Guidance for registered medical practitioners on the Notification of Deaths Regulations’ 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil

e/851972/registered-medical-practitioners-notification-deaths-regulations-guidance.pdf 

 

18. How do I contact my local registrar? 

Register offices are now closed to the public. Families should contact their local register office by 

calling one of the numbers below 

Bolton 01204 331185 

Bury 0161 253 6026 

Rochdale 01706 924784 

Manchester 0161 234 5005 

Salford 0161 793 2500 

Tameside 0161 342 5032 

Trafford 0161 912 3026 

Wigan 01942 489003 

Stockport 0161 217 6007 

Oldham 0161 770 8960 

    

19. How do I refer patient to coroner in Ooh settings? 

This should be done by contacting the police once the death has been confirmed. The body will 

remain at the place of death. 

 

20. Do I need to report COVID-19 death to Coroner? 

COVID-19 is an acceptable, direct or underlying cause of death for the purposes of completing 

the Medical Certificate of Cause of Death (MCCD) 

COVID-19 is not a reason on its own to refer a death to a coroner under the Coroners and 

Justice Act 2009, nor should it be referred under the Registration of Births and Deaths 

Regulations 1987 (unless there is some other reason for the referral). 

Please note that ‘probable’ or ‘possible’ COVID-19 is not an acceptable cause of death. With 

agreement of registrars in GM please write COVID-19 in section 1a on MCCD certificate whether 

they are confirmed cases or not if you believe that the COVID type symptoms escalated and 

caused death.  

If the doctor has used such a term, without the support of another acceptable cause of death 

then, during the emergency period, rather than immediately reporting to the coroner registrars 

should firstly try to seek a fresh MCCD from the doctor. Further advice should be sought from 

GRO in respect of any issues or difficulties relating to this issue. 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/851972/registered-medical-practitioners-notification-deaths-regulations-guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/851972/registered-medical-practitioners-notification-deaths-regulations-guidance.pdf
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21. Is COVID-19 is a notifiable disease? 

COVID-19 is a notifiable disease under the Health Protection (Notification) Regulations 2010. 

This does not mean referral to a coroner is required by virtue of its notifiable status (this requires 

that the medical practitioner separately notifies Public Health England).    

 

22. Does a GP from a practice still need to visit the crematorium? 

No 

 

23. How long is the process for the family to receive the death certificate? 

Legally the family has 5 days to register the death. The service aims to inform the registrar and 

email the MCCD to them within 48 hours. 

See attached letter for families at the end of this FAQ  

 

24. Who liaises with the family? 

The GP that verifies and certifies the death will inform the family of cause of death. (See attached 

letter)   

48 hours after verification, the family should contact the register office via telephone to register 

the death. The certifying doctor will provide the family with a copy of the verification. 

The family will receive two phone calls from the service – 1 when the GP is initially dispatched 

and 2 – when the death certificate is completed.  

The verifying GP will provide the family with a letter which describes next steps confirming who 

will complete the cremation form. The information will also advise the family of the process 

regarding the MCCD. 

 

Completing the Paperwork 

 

25. What do I write when completing MCCD in section asking “last seen alive by me…” 

GPs will be asked to provide such information on Statement of Intent. The GP does not need to 

have seen the patient face to face, but consulted, either by video link or telephone consultation. 

You will complete patient last seen by “ Dr…. as per statement of intent” 

Similarly, the declaration at the bottom of the MCCD…if the certifying Dr has never seen 

deceased alive, should be amended accordingly. Please be aware Nursing home, Care homes, 

and families might have a discharge letter from recent admission to hospital which may have 

name of hospital Dr so you can write the name of that Dr if satisfied. 
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26. What happens if Statement of Intent is expired or not updated? 

Every effort will be made to contact the GP practice to obtain any relevant information prior to 

dispatching a clinician to verify and certify the community death. However, if evidence cannot be 

found, the death will be verified and then the case referred to the Coroner. The body would not 

be released to the funeral directors.  

The service is also working on technical solution graphnet which will allow them to obtain 

information from GP record which will provide clinicians with up to date Information. 

 

27. What happens once the MCCD is completed? 

Registrars can now accept MCCD forms without referral from the coroner, provided it contains an 

acceptable cause of death and indicates that a medical practitioner has seen the deceased either 

within 28 days prior to death. The MCCD form should no longer be given to the family as there 

will be no face to face appointments with the registrar. The family, however, must be informed of 

the content of the MCCD. 

Once completed, both sides of the form will be scanned by the certifying clinician (either the 

ESCDC service or patients own GP) and emailed to the appropriate local registrar. The service 

will contact the family directly to inform them that they can contact registrar to register the death. 

The service will also send a copy of the MCCD to GP for record. This is a new automatic process  

See flow chart attached to this FAQ  

The family can then contact the registrar after 48 hours to register the death. 

 

28. Do practices need to continue to update Adastra ‘special notes’? 

Yes 

 

29. How will I know the service has completed their role? 

The ESCDC service will use Adastra which means that the patients GP practice will receive an 

automatic notification with attached verification form, within 4 hours of the call closing. The 

patients GP will receive a second consultation when the death certificate is issued, with a copy of 

the death certificate. 

 

30. Can the family book the funeral? 

We advise the family to wait for a phone call from the service confirming that death certificate has 

been sent before making funeral arrangements 
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31. Can the service issue the death certificate if the death has been verified by 

someone else? 

Yes, ensuring all necessary information provided at the time of referral.  

 

This service is under constant review. Any changes will be 

communicated accordingly 

 

THIS FAQ WILL BE UPDATED REGULARLY 

 

ATTACHMENTS 

 

Referral form 

Statement of intent / Special notes form 

Crematorium form 4 

Letter to families 

Flow chart 
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